
 
TC KOKUA TESTIMONIALS   
What Customers are saying about TC Kokua 
 

       
Hawaii's Big Island Festival       
"TC Kokua's staff was very professional in the handling of our inbound and outbound reservations and sales calls 
for the Big Island Festival. We were impressed with TC Kokua's advanced technology, which gave us custom 
greetings, music and a database designed especially for us. Reporting was easy and tailored to our needs.  Right 
before the event, TC Kokua also stepped up and handled our increase in call volumes with 
ease.  We are already planning to have TC Kokua handle our event next year and would highly recommend them 
to anyone needing service with the Aloha Spirit." 
 
Kristin McGrath - Director 
Hawaii's Big Island Festival, TradeWorks, Inc. 
 
 

Lahaina Town Action Committee 
“Maui Chefs Presents” 
“TC Kokua was there at the last minute to help us take reservations for the 
annual “Maui Chefs Presents” event. They successfully booked 155 tickets 
during that one week which generated over $16,000 for the Lahaina Town Action 
Committee. Their service is simply outstanding and we highly recommend 
them!” 
 
Theo Morrison - Executive Director 
Lahaina Town Action Committee 

 
 
Akina Aloha Tours 
"Service has always been a priority here at Akina Aloha Tours, it's what keeps our customers coming back year 
after year. To help maintain our bookings we enlisted TC Kokua to contact travel wholesalers across the country 
and let them know about our services. It's a natural fit since they're a customer service company and understand 
how we operate. We have been using TC Kokua’s customer care services for 3 years now and in the first 3 months 
we achieved a ROI of over 300%!”  
 
Cassie Akina - Director or Sales & Operations                                         
Akina Aloha Tours 
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